
Submitting a Ticket for Innoprise Access Changes 

 

1. Open CityNET in your web browser 

 

 

2. On the ribbon at the top of the screen, click the option on the far right for “IT Work Order” 

 
 

 

 

 



 

3. From the City of Flagstaff Help Desk site, click on the button in the lower right to create a request 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

4. Click on “Go to request form” 

 
 

5. Fill out the appropriate information regarding your issue (be sure to choose Innoprise as the category) 

 
 

 

 

 

 



 

 

6. Click Next 

 
 

7. Review  your ticket for accuracy, then click Submit 

 

 

8. Your ticket has been submitted, you will receive a response from the Innoprise Support Team as soon as 

possible. 

 

 


